EMERGENCY TELEPHONE NUMBERS;

FIRE DEPARTMENT :998
TRAFFIC POLICE : 993
NAJM INSURANCE :92 00 00 560

AMBULANCE : 997
CIVIL POLICE : 999
HIGHWAY TRAFFIC POLICE : 996

1 CALL DOWN

2 CHECK YOUR
SELF AND
PASSENGER

3 IF REQUIRED
CALL
AMBULANCE

4 REMOVE KEY
FROM IGNITION,
PULL
HANDBREAK,
LOCK THE CAR
AND PROCEED
TO SAFE PLACE

5 CALL POLICE OR
NAJM - INFORM
YOUR MANAGER
AND HSE
DEPARTMENT

6 TAKE PHOTO

AND REQUEST

REPORT FROM
POLICE OR NAJM

RELATED
DEPARTMENT OF
PROJECT SITE

(ACCOUNTING AND HSE DEPARTMENT)

MUST PROVIDE
ALL DETAILS AND
INFORMATION TO
THE HEAD OFFICE
WITHIN 24 HOURS

IN CASE OF TRAFFIC ACCIDENT:

e DO NOT PANIC.

e DO NOT LEAVE OR ESCAPE FROM THE SCENE OF ACCIDENT EVEN OF THE OTHER
VEHICLE INVOLVED IN THE ACCIDENT LEAVES OR ESCAPES.

e CHECK YOURSELF AND YOUR PASSENGERS (Check to see if anyone needs medical
attention, If required, call emergency number (997) for AMBULANCE).

e PULL THE HAND BRAKES OF YOUR VEHICLE AND TURNOFF THE ENGINE.

e TURN ON THE HAZARD LIGHTS AND PUT DEVICES OF YOUR VEHICLE TO WARN OTHER
VEHICLE.

e TAKE OUT THE KEYS FROM THE IGNITION AND STEP OUT CAREFULLY TO CHECK THE
DAMAGE TO THE VEHICLE.

e TAKE NOTE OF PLATE NUMBER OF OTHER VEHICLE(S) INVOLVED IN THE ACCIDENT.

e DO NOT ARGUE OR FIGHT WITH THE DRIVER(S) OF OTHER VEHICLE(S) INVOLVED IN THE
ACCIDENT.

e CALL TRAFFIC POLICE (993) or NAJM (92 00 00 560).

e PROVIDE THEM CLEAR INFORMATION AS THEY ASK YOU ON PHONE.

e CROSS OVER TO THE SIDE OF THE ROAD AND WAIT FOR TRAFFIC POLICE OR NAJM IN A
SAFE PLACE, AWAY FROM THE INCOMING TRAFFIC.

e DO NOT STAND IN THE MIDDLE OF THE ROAD OR AMONG MOVING TRAFFIC.

e KEEP YOUR ID/IQAMA, DRIVING LICENSE AND CAR REGISTRATION PAPERS READY.

e WHEN THE TRAFFIC POLICE OR NAJM ARRIVES BE POLITE AND EXPLAIN THE ACCIDENT
IN A CLEAR AND PRECISE WAY TO THEM.

e HAND OVER THE NECCESSARY DOCUMENTS WHEN ASKED FOR.

e HAVE PATIENCE AND LET THE TRAFFIC POLICE OR NAJM DO THEIR JOB.

e AFTER INVESTIGATION TRAFFIC POLICE OR NAJM WILL PROVIDE REPORT & SKETCHES
OF THE ACCIDENT TO ALL THE PARTIES INVOLVED IN THE ACCIDENT.

e KEEP THESE REPORT AND SKETCHES SAFE AND HAND THEM OVER TO THE
ADMINISTRATION / LOGISTICS DEPARTMENT AT OFFICE FOR INSURANCE
PROCESSING.

e WITHOUT THESE REPORTS & SKETCHES INSURANCE COMPANIES WILL NOT PROCESS

THE CLAIM.

e COLLECT ALL YOUR DOCUMENTS FROM THE TRAFFIC POLICE / NAJM AND VERIFY THEY
ARE YOURS KEEP THEM BACK SAFELY.

e AFTER THAT, WHEN PERMITTED, LEAVE THE ACCIDENT LOCATION BY DRIVING YOUR
VEHICLE IF NOT TOO MUCH DAMAGED.

e IN CASE THE DAMAGE IS SUBSTANTIAL AND THE VEHICLE CAN NOT BE DRIVEN THEN
CALL THE TOWING SERVICES AND REMOVE THE VEHICLE FROM THE ACCIDENT SITE AND
TAKE BACK TO YOUR SITE OFFICE OR WORKSHOP.

e IN ANY CASE IT IS TO BE NOTED THAT THE REPORT AND SKETCHES ISSUED BY TRAFFIC
POLICE / NAJM MUST BE FORWARDED TO THE HEAD OFFICE WITHIN 24 Hrs. TO START
THE INSURANCE CLAIMS PROCESS.

e AS PER SAUDI ARBIAN MOTOR VEHICLE REGULATIONS AND ALSO COMPANY
REGULATIONS IT IS STRICTLY PROHIBITED FOR UNAUTHORIZED PERSONS OR PERSONS
WITHOUT VALID DRIVING LICENCES TO DRIVE THE VEHICLES ON SITE, INSIDE CITIES,
TOWNS OR HIGHWAYS.

e PERSONS WHO BREAK THE REGULATIONS ARE LIABLE TO BE PUNISHED BY THE SAUDI
LAW WHICH MAY LEAD TO HEAVY PENALTIES AND IMPRISIONMENT OR FACE COMPANY
DICIPLINARY ACTION.

e CONTACT THE SITE ACCOUNTING AND HSE DEPARTMENT FOR FURTHER
INFORMATION AND GUIDANCE.
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